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INTRODUCTION: 

 

Thank you Jeff and good morning everyone.  

Five years ago, we embarked on a bold journey. A journey to transform 

Mackenzie from a Canadian mutual fund company to a global asset 

management solutions provider and business partner.  

We revamped our entire product shelf, refreshed our brand, restructured 

and expanded our distribution, and added incredible investment talent. It 

was a huge undertaking, but everyone at Mackenzie was committed to 

doing what was best for our clients.  

We began to witness positive momentum midway through 2016 - 

momentum that strengthened the remainder of the year.  This strong 

momentum continued not only into 2017, it accelerated, resulting in one of 

our best years ever.  

 

Here are some noteworthy accomplishments and milestones in 2017: 

 we had our best mutual fund gross sales year in Mackenzie’s history.  

 our overall net sales totaled $3.3B versus net redemptions of $800M 

in 2016 (a year-over-year increase of $4.1B). 

 our total net creations of active and smart beta ETFs reached $1.2B.  

 we won over $1B in new institutional mandates in Canada and the 

US. 

 in our retail channels, we had our best mutual fund net sales year in 

over a decade. 

 and, we ended the year with an all-time high in investment fund 

assets. 
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We were able to achieve these results through the execution of a well 

thought-out strategy that we adjust and redirect as needed to adapt to the 

changing environment.  

Thank you to my Leadership Team and to each and every employee at 

Mackenzie for making this possible. It was truly a historic 2017 for 

Mackenzie - how fitting during the same year we celebrated our 50th 

birthday as an organization.  

This morning, I’d like to cover three topics: 

 delve further into our 2017 results. 

 provide insights into how we are doing during the early part of 2018. 

 and share our views on future trends in the asset management 

industry and our competitive positioning.  

Our sales momentum last year was broad-based, with strong results in a 

variety of asset classes (led by balanced), and in many different investment 

vehicles and channels - all having significant year-over-year increases.  We 

ranked number two in Canada in mutual fund net sales improvement and 

number three in Canada in active and smart beta ETF net creations. 

And our sales momentum continued into the first quarter of 2018. We had 

our best gross mutual fund sales in over a decade, while ranking second in 

active and smart beta ETF net creations, and third in total ETF net 

creations.   

We are also gaining market share, which started mid-way through 2016 

based on twelve-month trailing mutual fund net sales. This trend continued 

throughout 2017 and into the first quarter of 2018, our sixth consecutive 

quarter of mutual fund share growth. And when you add in our ETF net 

creations, our total investment fund flows are well above the industry 

average as compared to both banks and independents. 
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Our ETF market share is also growing. We reached $1B in assets in our 

first eighteen months, and we took less than six months to add the second 

billion. We are now in 8th position in ETF assets in Canada after only two 

years since our first launch. We have aggressive plans to grow this 

organically-built business across all channels - retail (IIROC and MFDA), 

intermediary platforms and institutional investors.  

 

You may have noticed our increasing use of the term "investment funds" (a 

term used to refer to mutual funds and ETFs combined).  

Mackenzie as a solutions provider is vehicle agnostic. Investors should 

access our investment capabilities based on their preferences.  

We strongly believe mutual funds and ETFs are equally effective building 

blocks in constructing portfolios and solutions. Increasingly, advisors and 

institutional investors are using both. We are seeing the launch of products 

combining the two - mutual fund-of-funds, ETFs of ETFs, Fund of ETFs, 

and so on.  

Both mutual funds and ETFs are growing in Canada, with ETFs growing 

faster given their relative newness. And with industry flows approaching an 

equal split between the two, it is appropriate for us to emphasize 

“investment funds” and report as such.  We believe the industry will follow 

suit. 

In terms of new product solutions, over the past four years, we have 

launched 51 mutual funds and 28 ETFs, resulting in $4.6B of net inflows 

into these new products - $2.3B in net inflows overall in 2017 and $900M in 

net inflows already in the first quarter of 2018.    

Highlights of 2017 product launches include: 

 the sixth mutual fund and ETF sub-advised by TOBAM, our award-

winning partner in Paris. Mackenzie investment funds sub-advised by 

TOBAM have attracted over $750M of assets after only two years.  
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 Mackenzie launched a Global Sustainability and Impact balanced 

fund sub-advised by Rockefeller and our own fixed income team. This 

is in response to the fast-growing demand for SRI and ESG 

mandates.    

 and we launched our Global Leadership Impact mutual fund and ETF 

powered by PAX, the first global women's leadership product in 

Canada.  As Jeff mentioned earlier, Mackenzie has become a proud 

signatory of the UN Women’s Empowerment Principles in support of 

this product and our overall commitment to diversity and 

inclusiveness. 

Our innovation continued in the first quarter, launching our suite of ETF 

Portfolios. These are unique mutual fund-of-ETF multi-asset products that 

combine our world-class asset allocation expertise with our now 28 active, 

smart beta, and traditional beta ETF building blocks. 

Finally, I am very pleased and excited to announce the launch later this 

month of Canada’s first multi-strategy absolute return mutual fund. We 

received approval from the regulators this week, allowing us to distribute 

this fund into the IIROC channel in advance of the change in the Canadian 

mutual fund rules expected to be published in late 2018. Revised 

guidelines will permit leverage and shorting within a mutual fund wrapper 

similar to the 40 Act mutual fund rules in the US. This new Mackenzie liquid 

alternatives fund will be an excellent addition to an overall portfolio, 

providing risk diversification while smoothing out the retirement journey for 

Canadians.  

Let's turn our attention to investment performance. As a solutions provider, 

the best measure of our investment performance success is how well our 

multi-asset balanced funds are doing versus our peers. By this measure, 

we are doing very well.  Our five largest balanced funds all have five-star 

ratings.   
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This strong performance resulted in a significant increase in the sales of 

our various balanced funds over the past two years, continuing into 2018. 

 

The industry also took note of our performance. Once again, we garnered 

multiple Fundata and Lipper awards. Congratulations to all the teams who 

were recipients of these awards last year. 

 

In addition to a terrific 2017 for our retail business, we had an equally 

impressive year with our strategic alliances and institutional business.  

 

Our close partnership with our sister company Great West Life and its 

subsidiaries - including the Quadrus Group of Funds - resulted in strong 

increases in year-over-year flows. The same was true for Investment 

Planning Counsel. And of course, with the merging of Investors Group’s 

asset management division into Mackenzie, we now sub-advise over $65B 

of IG mutual funds, making Investors Group by far our largest client.  

 

In terms of our non-related strategic partners, our flows from Laurentian 

Bank were exemplary – our best year ever - pushing our assets with them 

to well over $3B. And we were pleased to expand our partnership with 

National Bank, being awarded a $1B sub-advisory mandate late last year.  

 

In our institutional channels, momentum is also building. Last year, we 

onboarded a large mandate from the City of Philadelphia pension plan and 

saw over $100M of net inflows from Waddell & Reed. And our pipeline of 

opportunities is growing across Canada, Europe, the US, and China for a 

select number of our institutional-ready strategies.  

 

We are very excited about our investment in and partnership with China 

AMC.  

 

As Jeff mentioned, we closed the transaction in September of last year.  
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We hired Ying Du. She is a 20-year industry veteran who will become 

Mackenzie’s Chief Representative Officer for China located in our Beijing 

office, once we receive all requisite regulatory approvals.   

 

I now represent IGM and Power on China AMC's Board of Directors.  

 

We launched in Canada a Chinese equity mutual fund and ETF sub-

advised by CAMC. And CAMC just launched a multi-sector Chinese equity 

strategy in China sub-advised by Mackenzie.  

 

China AMC remains one of the pre-eminent asset management firms in 

China, serving an incredible 52 million customers.  It ranks number one in 

brand, number one in ETFs, and number one in combined assets for long-

term mutual funds and institutional.   

 

Our rating in Environics’ annual Advisor Perception Study is one of our 

most important corporate metrics.  

 

In 2017, we received our highest score ever and moved up to the number 

three ranking.  

 

We also retained our number two position in brand equity, coinciding with 

being recognized as one of Canada’s 150 iconic brands (the only asset 

management company to qualify). 

 

The Mackenzie culture is real and palpable. Mackenzie-ites are hard-

working, team-oriented, client-centric, and community-focused. We always 

go the extra step to help our clients and we always do the right thing - our 

integrity is non-negotiable.  

 

Last year, we attained our highest Gallup engagement scores in the four 

years we've conducted this survey. In fact, our scores have risen each and 

every year. And our participation rates are some of the highest Gallup has 

ever seen.  
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Mackenzie's investment management presence is truly global.  We now 

have over 100 investment professionals located in Toronto, Montreal, 

Winnipeg, Boston, Dublin, and Hong Kong - fourteen world-class boutiques 

covering the full spectrum of asset classes and investment styles to propel 

both retail and institutional portfolios, whether standalone or as part of an 

integrated, holistic solution. 

 

Our presence in China is exceptionally strong with our investment in 

CAMC. TOBAM is thriving. We are excited about our new SRI partners in 

Rockefeller and PAX. And affiliates like Putnam help us to round out our 

global offering for all our Canadian clientele. 

 

There are six prominent catalysts driving growth across the global asset 

management industry (each of which are expected to at least double in size 

over the next five years).  Mackenzie has purposefully positioned itself to 

gainfully participate in all six of these growth areas.   

 

 SRI products and solutions, powered by the growing influence of 

millennials and women investors. As mentioned, last year we launched 

two mutual funds and one ETF in this space, and more to come later this 

year.  

 

 Liquid Alternatives, expected to grow in Canada very fast once new 

regulations are finalized, mirroring the nearly $0.5T market in the US. 

Two launches to date – our unconstrained bond fund and ETF, and the 

Mackenzie Diversified Alternative Fund and ETF, have already garnered 

over $2B in assets. And the launch of our new Mackenzie Absolute 

Return Fund will be a perfect complement to our existing offerings. 

 

 ETFs. Recent studies predict a doubling of ETF assets globally from $5T 

to $10T over the next five years, and an almost tripling in Canada from 

$150B to over $400B. Our 28 ETFs are resonating with investors across 

all channels as effective portfolio building blocks. 
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 Quant. Smart beta and other quantitative styles and approaches are 

efficient ways to engineer investment solutions in combination with 

fundamental techniques. We have extensive quantitative investment 

capabilities with our new team in Boston, our Toronto-based systematic 

team, and partnerships with CAMC and TOBAM.  

 

 Multi-asset. The recent launch of our ETF Portfolios adds to our already 

extensive list of multi-asset products and solutions. In fact, out of our 

$132B in total assets, over $50B is in multi-asset and represents our 

fastest growing segment. 

 

 Finally, we intend – over time – to launch more products in Canada 

powered by CAMC. This will provide opportunities for Canadians to 

participate in the already second largest stock and bond markets in the 

world behind the US. Many experts believe - as do we - that China 

should become only the second country like the US to warrant a 

separate allocation in every portfolio.  

 

China is simply too big to ignore, with nearly 50% of all flows and asset 

growth for the global industry predicted to emanate from China over the 

next decade. We are excited to participate directly in this growth 

alongside CAMC.   

 

Our five-year journey is now complete. We are truly a global asset 

management solutions provider and business partner, committed to the 

financial success of investors through their eyes. 

 

We've refreshed our company in every way - investments, brand, product 

solutions, and distribution. But we will never stop striving for continuous 

innovation and improvement in all areas. Our clients have set high 

expectations for us to change and adapt to meet their evolving needs.  We 

intend to meet these needs by exceeding expectations every step of the 

way.  

 



10 
 

Mackenzie will continue to offer the most innovative solutions possible. We 

will do so with processes that are easy, simple, and digitized. And we will 

continue to foster high performing and diverse talent. That is the winning 

formula. You have our unwavering commitment to deliver on all of this...and 

more.  

 

Thank you 

 

 


