
Page 1 

 

 

IGM Financial Inc. - CDP Climate Change Questionnaire 2020 



IGM Financial CDP Climate Change Questionnaire 2020 
 

2 

C0. Introduction 
 
C0.1 Give a general description and introduction to your organization. 
IGM Financial Inc. (hereinafter “IGM Financial” or “the Corporation”) is one of Canada’s leading wealth and asset management companies, providing a broad 
range of financial and investment planning services to help Canadians reach their financial goals.  We create value through three key areas: wealth 
management, asset management and strategic investments. Our activities carried out through our operating companies: Investors Group Inc. (“IG Wealth 
Management”), Mackenzie Financial Corporation (“Mackenzie Investments”), and Investment Planning Counsel Inc. (“Investment Planning Counsel”).  
 

• IG Wealth Management is a leading provider of comprehensive, personal financial planning and wealth management services through a network of 
about 3,400 financial advisors (called “Consultants”) located throughout Canada, with $97.3 billion in assets under administration at December 31, 
2019. IG Wealth Management offers an exclusive array of investment solutions, as well as insurance, securities, mortgage products and other 
financial services. 

• Mackenzie Investments is a diversified asset management solutions provider, with $140.1 billion in assets under management as at December 31, 
2019, including $69.9 billion of advisory mandates for the IG Wealth Management family of funds. Mackenzie Investments offers mutual funds, ETFs, 
alternative investments, private wealth pools and managed solutions which are primarily distributed by third-party financial advisors. 

• Investment Planning Counsel is an independent distributor of financial products, services and advice in Canada, with approximately 730 financial 
advisors and $27.7 billion in client assets under administration as at December 31, 2019. 

 
IGM Financial also has a number of strategic investments that diversify earnings sources, expand our capabilities and fuel growth opportunities in key 
markets and segments, including investments in China Asset Management Corporation, Great-West Lifeco and Wealthsimple. 
 
The scope of our business combined with our association with the Power Corporation group of companies, has placed IGM Financial in a position of 
leadership and strength in the financial services industry. As of December 31, 2019, IGM Financial had CAD $190.2 billion in total assets under administration 
and about 3,400 employees across our operating companies. Fundamental to this strength is our long-standing commitment to responsible management, and 
the emphasis we place on good governance, operational integrity, ethical practices and respect for the environment. As part of our responsible management 
philosophy, we proactively consider climate-related impacts on our business, through our own operations, financial products and services, and supply chains. 
 
This report describes the approach taken by IGM Financial and its operating companies in addressing and managing climate-related matters in our business.  
This report reflects our commitment to increasing disclosure of climate-related matters to our stakeholders.  
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C0.2  State the start and end date of the year for which you are reporting data. 
 Start date End date Indicate if you are providing emissions data for past reporting years 
Reporting year January 1, 2019 December 31, 2019 No 

 
C0.3  Select the countries/areas for which you will be supplying data. 
Country 
Canada 

 
C0.4  Select the currency used for all financial information disclosed throughout your response. 
Currency 

CAD 
 
C0.5  Select the option that describes the reporting boundary for which climate-related impacts on your business are being 

reported. Note that this option should align with your chosen approach for consolidating your GHG inventory. 
 Financial control 

Operational control 
Equity share 
Other, please specify 

C-FS0.7 Which organizational activities does your organization undertake?  
Bank lending (Bank) 

 Investing (Asset manager)  
Investing (Asset owner) 
Insurance underwriting (Insurance company) 
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C1 Governance 
 
C1.1 Is there board-level oversight of climate-related issues within your organization? 
 Yes 

No 
 
C1.1a Identify position(s) (do not include any names) of the individual(s) on the board with responsibility for climate-related issues. 
Position of individual(s) Please explain 
Chief Executive Officer 
(CEO) 

The Board is responsible for providing oversight on Corporate Responsibility (CR) policy & strategy, which includes climate-related 
matters. Furthermore, through its Risk Committee, the Board is responsible for ensuring that material climate-related issues are 
appropriately identified, managed and monitored. We believe that climate change has potential implications on strategy, risk 
management and financial performance. Having board oversight for climate change is important to ensure we effectively anticipate, 
assess, manage and disclose climate change risks and opportunities. 

The Board assigns oversight of climate-related issues to the President & CEO, who is also a member of the Corporation’s executive-
level Risk Management and CR Committees, both which have climate-related responsibilities. The President & CEO is informed of 
climate-related issues by the CFO who oversees the CR and Enterprise Risk Management programs. 

Example of a climate-related decision:  
In 2019, IGM Financial and its operating companies deepened our commitment to integrating climate related risks and opportunities into 
our business by signing the statement of support for the Task Force on Climate-Related Financial Disclosures (TCFD) 
recommendations. A TCFD report was included in IGM Financial’s 2019 Corporate Responsibility Report and actions are being taken in 
2020 to further advance implementation.  

 
C1.1b Provide further details on the board’s oversight of climate-related issues.  
Frequency with which 
climate-related issues are 
a scheduled agenda item 

Governance mechanisms 
into which climate-related 
issues are integrated 

Scope of board-level oversight Please explain 

Scheduled – all 
meetings 

 Scheduled – some 
meetings 
Sporadic - as important 
matters arise 

• Reviewing and guiding 
strategy 

• Reviewing and guiding 
risk management policies 

• Monitoring and 
overseeing progress 
against goals and targets 
for addressing climate-
related issues 

• Climate-related risks and 
opportunities to our own 
operations 

• Climate-related risks and 
opportunities to our investment 
activities 

• Climate-related risks and 
opportunities to our other 
products and services we 
provide to our clients 

• The Board annually reviews and guides strategy and policy on 
IGM’s corporate responsibility initiatives and oversees progress 
against goals and targets including climate-related matters. 

• The Board’s Risk Committee assists the Board in overseeing 
the company’s governance structure and Enterprise Risk 
Management program, which includes environmental and 
climate risks. 

• The Committee reviews and guides risk management policies, 
including those pertaining to climate-related matters. 
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C1.2  Provide the highest management-level position(s) or committee(s) with responsibility for climate-related issues. 
Name of the 
position(s) and/or 
committee(s) 

Reporting line Responsibility Coverage of responsibility Frequency of 
reporting to the 
board on climate-
related issues 

Chief Financial 
Officer (CFO) 

CEO reporting line Both assessing and 
managing climate-related 
risks and opportunities 

• Risks and opportunities related to our investing 
activities 

• Risks and opportunities related to our own 
operations 

Half-yearly 

Corporate 
responsibility 
committee 

Reports to the board directly Other, please specify 
Oversight of corporate 
responsibility, including 
climate change (see 1.2a) 

• Risks and opportunities related to our investing 
activities 

• Risks and opportunities related to our own 
operations 

Annually 

Risk committee Reports to the board directly Other, please specify 
Oversight of ERM, 
including climate risk (see 
1.2a) 

• Risks and opportunities related to our investing 
activities 

• Risks and opportunities related to our other 
products and services 

• Risks and opportunities related to our own 
operations 

Annually 

Other, please specify 
TCFD working 
group 

Other, please specify 
Cross-functional working group 
including Corporate 
Responsibility, Enterprise Risk 
Management, Investment 
Management, SRI Centre of 
Excellence. Financial 
Reporting, Products, Facilities 

Both assessing and 
managing climate-related 
risks and opportunities 

• Risks and opportunities related to our investing 
activities 

• Risks and opportunities related to our other 
products and services 

• Risks and opportunities related to our own 
operations  

Annually 

 
C1.2a  Describe where in the organizational structure this/these position(s) and/or committees lie, what their associated 

responsibilities are, and how climate-related issues are monitored (do not include the names of individuals). 
At the executive level, the Chief Financial Officer (CFO) oversees implementation of the Corporate Responsibility program, including climate change, as well 
as the Corporation’s Enterprise Risk Management (ERM) program. The CFO is also a member of the executive-led Corporate Responsibility Committee that 
is responsible for ensuring implementation of policy and strategy, establishing goals and initiatives, measuring progress, and approving annual reporting for 
environmental, social and governance matters, including climate change.  

The Corporate Responsibility management team reports to the CFO and is responsible for reporting, stakeholder engagement and collaborating with 
business leaders who are accountable for advancing progress on climate change risks and opportunities. Progress on strategy and initiatives, including 
relevant climate-related matters, is reported to the Board of Directors on an annual basis and more frequently, where relevant, during quarterly meetings.  
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The Enterprise Risk Management (ERM) department also reports to the CFO and is responsible for developing and maintaining the Corporation’s ERM 
program, framework and processes; providing risk management guidance and training to the company; and providing oversight, analysis and reporting on the 
Company’s risks, including environmental risks, to the executive-management level Risk Management Committee which reports to the Board level Risk 
Committee quarterly, and at least annually on climate change.  

The TCFD Working Group is a cross-functional group of senior business leaders who lead areas of the business that are most materially affected by, or have 
the ability to influence how we address climate risk and opportunities in our business strategy. The working group includes representation from Corporate 
Responsibility, Enterprise Risk Management, Investment Management, SRI Centre of Excellence. Financial Reporting, Products, and Facilities. This group 
will lead the planning and implementation of the TCFD recommendations, with a focus on measurement of emissions in our investment portfolios, scenario 
analysis, and reporting. 
 

C1.3  Do you provide incentives for the management of climate-related issues, including the attainment of targets? 
 Yes 

No, not currently but we plan to introduce them in the next two years 
No, and we do not plan to introduce them in the next two years 
 

C1.3a  Provide further details on the incentives provided for the management of climate-related issues (do not include the names of 
individuals).  

Entitled to incentive Type of 
incentive 

Activity incentivized Comment 

Executive officer Monetary 
reward 

Behavior change related indicator 
Other (please specify) 

Advancement of TCFD 
Recommendations 

The Senior Vice-President and Treasurer and Vice-President, Finance and Corporate 
Responsibility have annual objectives to integrate climate-related considerations into 
the corporate responsibility strategy and initiatives as well as efforts to disclose and 
report carbon and energy management performance. The Vice-President, Finance 
and Corporate Responsibility is co-chair for the TCFD Working Group. 

Environment/ 
Sustainability manager 

Monetary 
reward 

Emissions reduction project 
Behavior change related indicator 
Other (please specify) 

Advancement of TCFD 
Recommendations 

The Senior Manager, Corporate Responsibility’s annual objectives include integrating 
climate-related considerations into corporate responsibility initiatives to reduce 
emissions, efforts to disclose and report carbon and energy management 
performance, and plans to engage our people in behaviour changes supporting our 
energy and climate management plans. 

Risk management staff Monetary 
reward 

Behavior change related indicator 
Other (please specify) 

Advancement of TCFD 
Recommendations 

The Vice President, Risk Management and Director, Risk Management have annual 
objectives to increase education and understanding of climate risk with senior 
leaders through the annual risk discussions with business unit leaders and TCFD 
training and implementation planning. 
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C-FS1.4 Does your organization offer its employees an employment-based retirement scheme that incorporates ESG principles, 
including climate change?  

We offer an employment-based retirement scheme that 
incorporates ESG principles, including climate change 

Comment 

Yes, as the default investment option for all plans offered IG Wealth Management and Mackenzie Investments offer employees competitive retirements plans, 
including defined benefit and defined contribution pension plans, and group registered retirement 
savings plans.  
 
All investment products offered to members in the group RRSP and DC pension plan, and all 
underlying investments in the defined benefit pension plan are managed by asset managers who 
are signatories to the UN-supported Principles for Responsible Investment who commit to integrate 
ESG criteria, including climate risks and opportunities, into investment processes, and be active 
owners through engagement and proxy voting. 
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C2. Risks and opportunities 
 

2.1  Does your organization have a process for identifying, assessing, and responding to climate-related risks and opportunities? 
 Yes 

No 
 

C2.1a How does your organization define short-, medium- and long-term time horizons? 
 From (years) To (years) Comment 
Short-term 0 2 Short-term time horizon aligns with our enterprise risk management framework which considers risk 

events that are likely to occur once in a one to two-year period. 
Medium-term 2 5 The medium-term horizon aligns with our enterprise risk management framework which considers risk 

events that are likely to occur once in a two to five-year period. 
Long-term 5 20 The long-term horizon aligns with our enterprise risk management framework which considers risk events 

that are likely to occur once in a five to 20-year period. 
 

C2.1b How does your organization define substantive financial or strategic impact on your business?  
Through the Enterprise Risk Management process, a risk with a substantive financial impact would be one that has a significant long-term impact on IGM 
Financial’s revenue, capital or market capitalization. Long-term impact is defined as a 5 to 20-year time horizon. A significant long-term risk can also be 
defined as one with a significant impact on the Company’s reputation, a significant operational impact, or an enforcement action by a regulator or judicial 
authority. We quantify substantive risk as a risk that has the potential to negatively affect IGM Financial’s market capitalization by 5% or more. 
 

C2.2 Describe your process(es) for identifying, assessing and responding to climate-related risks and opportunities.  
Value chain 
stage(s) covered 

Risk management process Frequency of assessment Time horizon(s) covered Description of process 

 Direct operations 
 Upstream 
 

 Integrated into multi-disciplinary 
company-wide risk management 
process 

 More than once a year 
 

 Short-term 
 Medium-term 
 Long-term 

See below 
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Process used to determine which risks or opportunities could have a substantive financial or strategic impact on the organization 
The identification and assessment of short, medium and long-term risks at a company level is coordinated through the Enterprise Risk Management (ERM) 
Department who provide oversight, analysis and reporting on the level of risks relative to the established risk appetite of the Corporation. 
 
Business leaders are responsible for identifying risks and business opportunities, and ongoing risk assessments and mitigation plans within their respective 
departments. Oversight is provided by the Chief Executive Officers of the respective operating companies, and ultimately by the executive-led IGM Risk 
Management Committee and the Board level Risk Committee who meet on a quarterly basis to review enterprise-wide risks. 
 
Through our risk assessments, upstream climate-related risks identified in the value chain include issues such as: demand we are not able to meet for 
environmentally-focused investment products and services, review of climate-related regulations that could affect our business, and exposure to weather-
related events that could impact our corporate properties, information technology systems and business continuity plans. 
 
Climate-related risks are assessed by taking into consideration both the likelihood and severity of the impact of the risk event using a standard set of 
assessment criteria including consideration of financial, reputational, operational, and regulatory/compliance impact. Each one of the risk categories is 
assessed to determine the overall impact to the Corporation and whether these risks could have a substantive financial or strategic impact. This assessment 
enables us to determine the inherent risk (absent of controls) and the residual risk (after controls). The executive-led Risk Management Committee 
establishes the appetite for different risk types, and prioritization is conducted by reviewing residual risks relative to risk appetite. 
 
Physical and Transition Risk Examples 
As an example of a physical risk, we assess the impact of flooding on the properties and valuations of our client mortgage portfolio through our ERM process. 
In 2019, our mortgage portfolio contained ~275 properties in Eastern Canada with potential exposure to loss from flooding from extreme weather events. Of 
these, less than 10% were impacted, representing 0.04% of total mortgages under administration, and associated losses for IG Wealth Management were nil. 
Diversification limits, including those based on the geographic location of our clients is an inherent part of our business strategy. Therefore, through 
diversification limits, we have limited risk to acute physical risks. 

As an example of a transition risk, as part of our ERM and business planning processes, we assess the impact of not transitioning our buildings to smarter 
and more efficient technologies to optimize energy efficiency. Given our relatively small building footprint and that energy costs represent less than 1% of 
operating costs, these risks are not considered substantive to our business. 

Value chain 
stage(s) covered 

Risk management process Frequency of assessment Time horizon(s) covered Description of process 

 Downstream 
 

 A specific climate-related risk 
management process 

 

 More than once a year 
 

 Short-term 
 Medium-term 
 Long-term 

See below 
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Process used to determine which risks could have a substantive financial or strategic impact on our investments 
IGM earns revenue from fees associated with the management of our clients’ investment portfolios which are broadly diversified across asset classes, 
countries, sectors and industries. Diversification is inherent in our business strategy. 
 
In managing client investment funds, our investment management teams integrate ESG factors, including climate risk and opportunity in their investment 
process, when it is material to long-term risk or performance. 
 
At IG Wealth Management and Investment Planning Counsel, we use third-party sub-advisors to manage the investments of clients. The processes to select 
and monitor these sub-advisors includes consideration for how ESG risk and opportunity are incorporated into the investment process, including climate 
change. The sub-advisors are responsible for determining when climate risk and opportunities are material and how to incorporate transition and physical 
risks into the investment process. This includes engaging with investees when additional information is required and/or to motivate change when in the best 
interest of the funds. 
 
Mackenzie Investments is directly responsible for the management of ESG risks and opportunities, including climate change, in the assets that are managed 
by the 14 boutique investment teams. Each team is responsible for determining when and how climate change is material and how to incorporate transition 
and physical risks into their investment process. The teams have access to ESG data tools and a third-party engagement provider as inputs to their process. 
Engagement is prioritized over divestment. To help aid in the assessment of material climate risks and opportunities, Mackenzie Investments is in the process 
of implementing the SASB framework. 
 
In addition, our Responsible Investment Committees and Enterprise Risk Management and Corporate Responsibility teams review emerging tools and 
approaches available to measure risk in our industry. This information, along with input from our investment management and mortgage teams is used to 
assess the potential substantive risks or opportunities to the company. 
 
Physical and Transition Examples 
As an example of a Physical risk in our investments, the Investors Real Property Fund invests in commercial buildings throughout Canada. Physical and 
environmental assessments are part of the due diligence process when making a decision to purchase a property. The properties are also diversified 
geographically, thus mitigating physical climate risk. 
 
As an example of a Transition risk in our investments, we are aware of the risk of investing in companies associated with coal, as increasing regulation is put 
in place to mandate the closure of coal-fired power plants and customers are increasingly focused on low carbon energy. We have had successful 
engagement to speed up the conversion of assets for an investee in Alberta, to transform to a natural gas-fired plant. Coal represented less than 0.05% of our 
listed equity AUM at December 31, 2019. 
 
An example of how this process is applied to Transition opportunities is showcased in the Global Environmental Equity fund. This fund invests in industries 
that are critical to building a sustainable future, primarily industrial companies innovating and building solar panels and wind farms. This product is built to help 
offset the transition risk associated with investments in traditional energy companies.  
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C2.2a  Which risk types are considered in your organization's climate-related risk assessments? 
 Relevance 

& inclusion 
Please explain 

Current 
regulation 

Relevant, 
always 
included 

Climate-related risks are considered through the environmental category of our ERM process and through our investment research 
process, which includes current regulation. 
 
We assess GHG emission regulations in Canada in the context of our corporate properties, energy suppliers, and properties held in 
the Investors Real Property Fund in Canadian provinces. Carbon pricing in Canada currently takes the form of taxation or regulatory 
fees assessed on the carbon content of fuels consumed, which impacts the cost to purchase energy, and efficiency of corporate and 
investment properties.  
 
We also assess investments in our funds for exposure to material changes in emission-related regulations such as carbon pricing 
which, if not managed effectively, could impact the market, credit risk or liquidity risk of an individual holding or industry. Diversification 
and consideration of material environmental risks, including current climate regulations, is inherent in our business and investment 
strategies. 

Emerging 
regulation 

Relevant, 
always 
included 

Climate-related risks are considered through the environmental category of our ERM process and through our investment research 
process, which includes emerging regulations.  
 
We assess potential climate risks associated with the changing regulatory landscape in Canada, and the potential impact on our 
corporate properties, energy suppliers, and properties held in the Investors Real Property Fund. For example, we consider the impact 
of evolving carbon pricing regulation and the impact of other potential carbon-related emerging regulation on energy costs and our 
corporate and investment properties.  
 
We also assess our investment funds for exposure to emerging emission-related regulations as countries adopt regulations in line with 
global emission reduction targets, which if not managed effectively could impact the performance of the funds, and company revenue. 
Diversification of our assets under management and consideration of material environmental risks, including emerging regulations, is 
inherent in our business and investment strategies. 

 Technology Relevant, 
sometimes 
included 

Climate-related risks are considered through the environmental category of our ERM process and through our investment research 
process, which includes climate-related technology risks, where relevant.  
 
For example, we assess risks of not transitioning our buildings to smarter and more efficient technologies to optimize energy efficiency 
as part of our business planning process. Given our relatively small building footprint and that energy costs represent less than 1% of 
operating costs, these risks are not considered substantive to our business. 
 
We also assess climate-related technology risks in certain sectors in our investment funds, particularly within exposed industries such 
as coal which are facing pressure to transition to a low-carbon economy. We assess our exposures to technology risk, which if not 
managed effectively, could impact the performance of our funds, and company revenue. 
Our Mackenzie Global Environmental Equity Fund provides an opportunity for our clients to invest in green technology and to mitigate 
transition risk in their portfolio. 
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Legal Relevant, 
always 
included 

Climate-related risks are considered through the environmental category of our ERM process and through our investment research 
process, which includes climate-related legal risks.  
 
For example, we assess the potential for material climate-related litigation against specific sectors in our investment funds that may be 
highly exposed to climate change impacts, particularly in industries such as coal which have been subject to recent litigation. Of our 
total equity holdings for IG Wealth Management and Mackenzie Investments, less than 0.05% is invested in the coal and consumable 
fuel industry. 

Market Relevant, 
always 
included 

Climate-related risks are considered through the environmental category of our ERM process and through our investment research 
process, which includes climate-related market risks.  
 
For example, we assess demand for products that integrate climate related factors and consider the risk of not meeting client demand 
on our revenues. We recently have surveyed and facilitated focus group discussions with advisors regarding responsible investing, 
including climate change risk and opportunities. This is an area of focus for our new SRI Centre of Excellence.  

Reputation Relevant, 
always 
included 

Climate-related risks are considered through the environmental category of our ERM process and through our investment research 
process, which includes climate-related reputational risks. For example, we assess exposure to reputation risk with our investee 
companies with the use of tools such as Sustainalytics which flag companies with ESG controversies including climate-related issues, 
that can have a serious effect on reputation. If material reputational issues arise, our investment management teams or third-party 
engagement provider will engage with the company for further information and/or to encourage change. Engagement is prioritized 
over divestment. 

Acute 
physical 

Relevant, 
always 
included 

Climate-related risks are considered through the environmental category of our ERM process and through our investment research 
process, which includes acute physical risks. We assess the impact of warming temperatures, floods, wildfires, and other extreme 
weather events on our corporate and investment properties, and the properties and valuations of client mortgages. We recognize that 
these properties could be exposed to property damage and operational disruptions from extreme weather-related events, which if not 
addressed proactively, could impact financial performance and the ability to use the assets long-term.  
 
For example, we review IG Wealth Management’s mortgage portfolio for risks driven by extreme weather events which, if not 
addressed proactively, could impact the financial performance of our business. In 2019, our mortgage portfolio contained ~275 
properties in Eastern Canada impacted by flooding from extreme weather events. Of these, less than 10% were physically impacted, 
representing less than 0.04% of total mortgages under administration. We did not incur any losses from this event.  

Chronic 
physical 

Relevant, 
always 
included 

Climate-related risks are considered through the environmental category of our ERM process and through our investment research 
process, which includes chronic physical risks. We assess the risk impact that general warming and increases in sea level could 
present on some of our corporate and investment properties, and the properties and valuations of client mortgages. We recognize that 
these properties could be exposed to chronic physical risks which, if not addressed proactively, could impact financial performance 
and the ability to use the assets long-term. 
 
For example, we review IG Wealth Management’s mortgage portfolio for risks driven by extreme weather events which, if not 
addressed proactively, could impact the financial performance of our business. In 2019, our mortgage portfolio contained ~275 
properties in Eastern Canada with potential exposure to loss from flooding from extreme weather events. Of these, less than 10% 
were impacted, representing 0.04% of total mortgages under administration, and we did not incur any losses from this event.  
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C-FS2.2b Do you assess your portfolio’s exposure to climate-related risks and opportunities?  
 We assess the portfolio's 

exposure 
Please explain 

Investing 
(Asset 
manager) 

 Yes 
No, but we plan to do 
so in the next two years 
No, we don't assess 
this 
Not applicable 

All IGM operating companies have formalized their ESG commitments through Responsible Investment (RI) 
policies, which outline the approach taken to integrate ESG criteria in investment analysis and decision-making 
processes, and to enable active ownership through engagement and proxy voting. There are, however, differences 
between our operating companies because of their distinct business models. 
 
IG Wealth Management and Investment Planning Counsel offer investment funds to their retail clients which are 
managed by high-quality external investment managers (sub-advisors). As a result, their role is to monitor and 
evaluate the RI practices of these sub-advisors who are responsible for assessing portfolio exposure to climate 
related risks and opportunities. 
 
Mackenzie Investments is an investment manager providing investment solutions to retail, institutional and 
strategic accounts through a boutique structure that includes internal investment teams along with external sub-
advisors in select areas. As such, it plays a more direct role in responsible investment and the management of 
climate-related risks and opportunities. Individual investment teams are responsible for assessments, which are 
primarily done qualitatively through engagement with companies and industries through a third-party engagement 
manager as well as direct meetings, conferences and communications to assess risk, opportunity and 
management effectiveness. We plan to enhance our process in 2020 to include quantitative tools for the 
investment teams to measure emissions intensity versus benchmarks, and undertake scenario analysis. 
See FS2.2C for more details. 
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C-FS2.2c Describe how you assess your portfolio’s exposure to climate-related risks and opportunities.  
 Portfolio coverage Assessment 

type 
Description 

Investing 
(Asset 
manager) 

All of the portfolio 
 Majority of the 

portfolio 
Minority of the portfolio 
Unknown 

 

Qualitative 
only 
Quantitative 
only 

 Qualitative 
and 
quantitative 

 

Definition of portfolio coverage 
As defined in the “Scope” sections of our operating companies’ Responsible Investing policies, we are 
committed to incorporating material ESG issues into our investment process across all of our assets 
under management (100% of AUM). Each internal investment team or external sub-advisor is 
responsible for how they integrate climate issues into their processes. These policies can be found in the 
Corporate Responsibility Resources section of our website at: 
https://www.igmfinancial.com/en/corporate-responsibilty/library. 
 
Tools used to assess portfolio exposure 
At IG Wealth Management, we encourage our external investment sub-advisors to consider climate 
change risks and opportunities in their investment processes. As part of our ongoing monitoring and 
oversight process, we review our sub-advisors use of carbon data and metrics and encourage them to 
integrate tools which can assess and measure climate related risks and opportunities. For example, at 
one of IG’s sub-advisors, their approach is to analyze portfolios and investments under a variety of 
different forward-looking scenarios such as the IEA 450 Scenario (a 50% probability of limiting warming 
to 2 degrees) and the NPS Scenario (commitments made by Governments to date). Their research to 
date has concluded that their portfolios are resilient in a reasonable range of 2-degree scenarios due to 
low exposure to the highest risk sectors and investment in companies with strong plans for transitioning.  

IG Wealth Management also uses an energy management company to measure the carbon emissions in 
the Investors Real Property Fund.  

At Mackenzie Investments, each portfolio manager has access to a portfolio evaluation tool from 
Sustainalytics to review third party ESG ratings and/or controversies / incidents at the security level. We 
have integrated Sustainalytics data fields into FactSet and Bloomberg PORT for ease of accessibility for 
our teams.  

In 2019, we reviewed climate information management tools to enable us to quantify climate-related 
metrics and further our ability to conduct scenario analysis. We are in the process of implementing the 
selected tool which provides access to in-depth environmental and carbon data, enables scenarios 
analysis to anticipate future climate risks and opportunities, and enables assessment of transition risks 
including stranded assets.  

Mackenzie Investments also uses an engagement service provider with a 26-person team of 
engagement specialists (which includes former industry executives, senior strategists, corporate 
governance and climate change experts, accountants and lawyers, etc.) strategically located around the 
world to support our engagement efforts with the companies we invest in. Our provider engaged with 
560 companies on our behalf during the 2019 reporting period. Climate change is a priority issue and 
they engage companies specifically with a view to enhance disclosure with a goal of improving the ability 
for quality assessment of climate risks and opportunities in our portfolio. 

 
  

https://www.igmfinancial.com/en/corporate-responsibilty/library
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C-FS2.2d Do you assess your portfolio’s exposure to water-related risks and opportunities?  
 We assess the 

portfolio’s exposure 
Portfolio coverage Please explain 

Investing 
(Asset 
manager) 

 Yes 
No, but we plan to 
do so in the next 
two years 
No, we don't 
assess this 
 

All of the portfolio 
 Majority of the 

portfolio 
Minority of the portfolio 
Unknown 
 

All IGM operating companies are committed to integrating material ESG risks and 
opportunities into the investment management processes.  Each internal investment team 
or external sub-advisor is responsible for how they integrate water issues into their 
processes. This includes water-related risks such as drought, flooding, and water scarcity, 
and opportunities such as cost savings, access to new markets, and supply chains. These 
types of water-related risks and opportunities will be assessed when they are material 
issues to the issuing company. For example, as defined by SASB, water management is a 
is a top material risk for the non-alcoholic beverage industry. Our team engaged with a 
major soft drink manufacturer in 2019 to ensure that this risk is being managed with 
appropriate plans and targets. 

 

C-FS2.2e Do you assess your portfolio’s exposure to forests-related risks and opportunities?  
 We assess the 

portfolio's exposure 
Portfolio coverage Please explain 

Investing 
(Asset 
manager) 

 Yes 
No, but we plan to 
do so in the next 
two years 
No, we don't 
assess this 

 
 

All of the portfolio 
 Majority of the 

portfolio 
Minority of the portfolio 
Unknown 

 

All IGM operating companies are committed to integrating material ESG risks and 
opportunities into the investment management processes.  Each internal investment team 
or external sub-advisor is responsible for how they integrate forest-related issues into their 
processes. This includes forest-related risks such as fines, loss of license to operate, 
supply chain disruption, and loss of revenue due to deforestation and forest degradation. It 
also includes opportunities such as cost savings, and access to new markets. These types 
of forest-related risks and opportunities will be assessed when they are material issues to 
the issuing company. 
 
For example, sustainable land-use and biodiversity are areas of increasing focus for 
Mackenzie Investments’ engagement service provider. In addition to their current focus on 
creating more sustainable food supply chains, they are looking into ways to directly affect 
land-use change through sustainable management and production of palm oil and timber. 
2019 engagements for Mackenzie included palm oil financing and traceability, Roundtable 
on Sustainable Palm Oil certification, sustainable cotton, and sustainable rubber. 
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C-FS2.2f Do you request climate-related information from your clients/investees as part of your due diligence and/or risk assessment 
practices?  

 We request 
climate-related 
information 

Please explain 

Investing 
(Asset 
manager) 

Yes 
 Yes, for some 

No, but we plan 
to do so in the 
next two years 
No, and we 
don't plan on 
requesting 
climate-related 
information 

 

There are differences between our operating companies because of their distinct business models but all companies are 
committed to incorporating ESG into the due diligence and risk assessment practices. Climate related information is 
requested in cases when it is a material issue to the investee company and an engagement is either ongoing, or will be 
undertaken 
 
IG Wealth Management and Investment Planning Counsel offer investment funds to their retail clients which are managed 
by high-quality external investment managers (sub-advisors). As a result, their role is to monitor and evaluate the RI 
practices of these sub-advisors. 
 
IG Wealth Management requests all managers to provide ESG related policies, accountability structures and specific metrics 
and examples through the RFI and Due Diligence processes, with specific reference to climate change. The responsibility 
lies with our external managers to manage the oversight and implementation of ESG integration and active ownership with 
the investees. At Investment Planning Counsel, a pooled engagement service provider is used to work with companies to 
enhance corporate behaviour and strategy related to topics including climate change. 
 
Mackenzie Investments is an investment manager providing investment solutions to retail, institutional and strategic 
accounts through a boutique structure that includes internal investment teams along with external sub-advisors in select 
areas. As such, it plays a more direct role in responsible investment and specifically, active ownership. 
 
Mackenzie Investments, through its engagement service provider and its internal investment teams, engages with 
companies on a variety of issues including climate change risks and opportunities. Climate change has been specifically 
identified as a priority engagement topic for our engagement provider who have been working with companies to undertake 
low-carbon scenario analyses and to report on the resilience of their companies to the effects of climate change. This 
includes physical and financial risks or the potential for asset stranding due to regulatory changes, and the company's 
preparation for such eventualities. In 2018, our engagement provider became part of the collaborative investor initiative 
Climate Action 100+, which targets over 100 of the world's largest corporate greenhouse gas emitters. The aim is to curb 
emissions, strengthen climate-related financial disclosures, and improve governance on climate change risk and 
opportunities. The ultimate goal is to help limit global warming to less than 2°C, consistent with the Paris Agreement. 
 
We actively monitor and review the learnings from our provider through quarterly calls, regular reports and the a client facing 
portal which allows us to refer to the full history of engagement with each company and track progress. 
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C2.3 Have you identified any inherent climate-related risks with the potential to have a substantive financial or strategic impact on 
your business? 

Yes 
 No 

 
C2.3b Why do you not consider your organization to be exposed to climate-related risks with the potential to have a substantive 

financial or strategic impact on your business? 
Primary reason Please explain 

Risks exist, but none with 
potential to have a substantive 
financial or strategic impact on 
business 

 Evaluation in process 
Not yet evaluated 
Other, please specify 

 

Process used to assess why Company is not exposed to climate related risks 
Through our ERM process, we assess the likelihood & impact of climate risks using a standard set of criteria including 
financial, reputational, operational, & regulatory/compliance impact to determine the overall impact to the Corporation. 
Our leaders stay informed of the latest industry research and through our assessments to date, we have not identified 
any climate related risks with the potential to have a substantive financial impact on our business, which is defined in 
section 2.1b as a risk with the potential to reduce our market capitalization by 5% or more. When conducting this 
assessment, we take into consideration both physical & transition risks, as illustrated below. 
 
For example, we reviewed IG’s mortgage portfolio for extreme weather events which, if not addressed proactively, could 
impact the financial performance of the business. In 2019, our mortgage portfolio contained ~275 properties in Eastern 
Canada with potential exposure to loss from extreme flooding. Of these, less than 10% were impacted, representing 
0.04% of total mortgages under administration, and associated losses were nil. Diversification limits, including those 
based on the geographic location of our clients, is an inherent part of our business strategy which limits our exposure to 
acute physical risks. 
 
As part of our process, we assess a broad range of climate transition risks, including regulatory, reputational & legal 
risks. For example, we assess the potential for material climate-related litigation against specific sectors in our 
investment funds that may be highly exposed, including the coal industry which has been subject to litigation. Of our 
total equity holdings for IG and Mackenzie, less than 0.05% is invested in the coal & consumable fuel industry. 
Therefore, we have limited exposure to climate-related legal risk. 
 
We are advancing our capabilities to assess and manage climate risk in our business and investments with leading 
tools, investee engagements, investment in human capital, product development and strong governance. For example, 
we are currently implementing a tool to enable climate analysis and benchmarking of our investments, including asset 
class and sector specific metrics, portfolio analysis, and transition and physical risk scenarios.  
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C2.4 Have you identified any climate-related opportunities with the potential to have a substantive financial or strategic impact on 
your business? 

Yes 
Yes, we have identified opportunities but are unable to realize them 

 No 
 

C2.4b  Why do you not consider your organization to have climate-related opportunities? 
Primary reason Please explain 

Opportunities exist but we are unable to realize them 
Opportunities exist but none with potential to have a 
substantive financial or strategic impact on business  

 Evaluation in progress 
Judged to be unimportant 
No instruction from management to seek out opportunities 
Not yet evaluated 
Other, please specify 

 

Process used to assess why the Company does not have substantive climate related 
opportunities 
 
Climate-related opportunities are identified and assessed at a company level through our product 
development process and our annual business planning process, which includes clearly defined 
strategic priorities, initiatives and budgets. Through our assessments, we have to date not 
identified any climate-related opportunities with the potential to have a substantive financial impact 
on our business, as defined in section 2.1b as 5% or greater of our market capitalization. As part 
of our process we assess a broad range of opportunities, including new green markets, resource 
efficiencies and opportunities to launch new products and services, as illustrated by the examples 
below. 
 
As part of our process, we assess potential opportunities related to new green markets, resource 
efficiency and new products that may result from climate related issues. For example, we offer 
products incorporating climate-related considerations.  In 2017-18, Mackenzie Investments 
launched four new sustainable, responsible and impact funds including the Global Sustainability 
and Impact Balanced Fund which invests sustainably and uses its voice to engage companies in 
promoting climate-friendly behavior and the Mackenzie Global Environmental Equity Fund which 
invests in the energy transition from fossil-fuels to renewable power. These products, along with 
the IG Summa SRI Fund are also available to IG Wealth Management clients. While these 
products are important, demand has been limited, representing 0.3% of total assets under 
management, which is not substantive to our business. 
 
We do recognize that climate opportunities continue to grow and are committed to furthering our 
leadership in this area with advancements such as the new Mackenzie Investments SRI Centre of 
Excellence. This Centre will deliver strategy development, sustainable and impact product design, 
ESG expertise and advocacy leadership and continues our advancement of assessing climate-
related opportunities.   
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C3. Business Strategy 
 

C3.1 Have climate-related risks and opportunities influenced your organization’s strategy and/or financial planning? 
Yes, and we have developed a low=carbon transition plan 

 Yes 
No 
 

C3.1a Does your organization use climate-related scenario analysis to inform its strategy? 
Yes, qualitative 
Yes, quantitative 
Yes, qualitative and quantitative 
Yes, qualitative but we plan to add quantitative in the next two years 

 No, but we anticipate using qualitative and/or quantitative analysis in the next two years 
No, and we do not anticipate doing so in the next two years 

 
C3.1c Why does your organization not use climate-related scenario analysis to inform its strategy? 
Climate-related scenario analysis is a rapidly developing area within the investment industry that we are following. In 2019/2020 we assessed our climate 
change readiness and furthered our understanding of the TCFD recommendations, including scenario analysis. We have recently selected a tool to enhance 
our quantitative assessment of climate risks and expect to be able to perform climate-related scenario analysis within 2 years. 
 
The tool will allow us to analyse emission and other climate-related information of investee companies as well as at the portfolio level. This system includes 
data sets related to several types of climate-related transition risks and 2-degree scenario frameworks. As we continue to advance in our usage of scenario 
analysis, the TCFD working group, consisting of cross-functional leadership, will advance the incorporation of this information into strategy.  
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C3.1d  Describe where and how climate-related risks and opportunities have influenced your strategy.  
 Have climate-related 

risks & opportunities 
influenced your strategy 
in this area? 

Description of influence 

Products and 
services 

 Yes 
No 
Evaluation in progress 
Not evaluated 

As a result of market trends and increasing requests from clients and ESG rating firms on how climate change and 
other ESG issues are integrated into our products, we have continued to strengthen our business strategy for the 
short and medium term (approximately 0 to 5 years). Specifically, IG Wealth Management and Mackenzie 
Investments have increased the number of funds addressing ESG and climate-related considerations, consistent 
with our strategy to offer a broad number of investment options for our clients. For example, we offer mortgage 
products that provide mortgage insurance inducements for energy efficient homes. We also provide our clients with 
the opportunity to invest in eligible IG Wealth Management and Mackenzie Investments' charitable giving funds 
where some of the organizations funded actively address climate change like the David Suzuki Foundation, Nature 
Conservancy of Canada and the World Wildlife Fund. We also offer mutual funds with specific environmental and 
social mandates, including the Investors Summa SRI Fund, and three Mackenzie Investments funds launched in 
2017 with ESG-specific mandates, including the Mackenzie Environmental Equity Fund.  
 
An example of a strategic decision influenced by climate-related risks and opportunities is the recent establishment 
of an SRI Centre of Excellence at Mackenzie Investments to develop strategy, and deliver sustainable and impact 
product design, ESG expertise and advocacy leadership including advancement of climate-related risks and 
opportunities.  The COE plans to complete a new SRI product strategy by the end of 2020, including consideration 
for climate-related impacts in product design.  

Supply chain 
and/or value 
chain 

 Yes 
No 
Evaluation in progress 
Not evaluated 

Where we select investment firms as sub-advisors for our investment funds, we focus on selecting high-quality 
investment firms who are responsible investors and we monitor their ongoing performance. As part of the RFP and 
ongoing assessments, our teams request information about how ESG, including climate risks and opportunities, is 
resourced, what processes and tools are used, and how strategy and governance are influenced. Our strategy for 
relationships with these sub-advisors are considered for the long-term (over 5 years) and evaluations occur 
annually to ensure that our requirements are being met.  
 
An example of a strategic decision influenced by climate-related risks and opportunities is the decision taken in 
2019 by IG Wealth Management to require all sub-advisors to be PRI signatories by the end of 2019. This commits 
them to integrate ESG factors into their investment analysis and decision-making processes and be active owners. 
Many of our sub-advisors are already leaders in climate risk and opportunity management. Climate change will 
continue to be a growing topic of consideration in the selection and management of these sub-advisors, as we 
implement the TCFD recommendations.  

Investment in 
R&D 

Yes 
No 

 Evaluation in progress 
Not evaluated 

Our business strategy includes investing in research and development relating to our introduction of new products 
and services, which includes consideration of climate risks and opportunities for the short to medium term. We 
recognize that climate is a growing area of concern for our advisors and clients and are committed to continual 
R&D to ensure we have the right products and services for the market, and the right processes within our 
investment teams.  
 
An example of a strategic decision influenced by climate-related risks and opportunities is a recent project 
undertaken by an independent consultant to evaluate current investment practices of Mackenzie’s various 
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investment boutiques related to ESG more broadly but also to the integration of climate risks and opportunities. 
This evaluation will help us build the capabilities, including an integrated and enhanced focus on climate risk.  
 
Another recent R&D example includes research with financial advisors where we solicited feedback from ~10,000 
financial advisors in Canada to better understand the demand for impact investments. We received qualitative and 
quantitative responses from 350 advisors. While it’s still an evolving space in Canada, much of the feedback 
focused on the importance of addressing climate change. 

Operations  Yes 
No 
Evaluation in progress 
Not evaluated  

Our business strategy includes investing in efficiencies in our corporate and regional offices to address potential 
energy cost increases associated with third party suppliers from carbon pricing in Canada while creating greener 
buildings, reducing costs over time and enabling us to meet our short and long-term carbon reduction target of 40% 
of Scope 1 and 2 by 2020 and 50% by 2036, based on a 2013 baseline.  
 
An example of a strategic decision influenced by climate risks and opportunities is our building management 
strategy, where we are investing in green building upgrades, including installing efficient heating and cooling 
systems, air handling units, information technology systems, LED lighting and motion sensors. We also continue to 
review the footprint of IG Wealth Management and Mackenzie head offices and IG Wealth Management's region 
offices to ensure we are using space efficiently and managing our carbon emissions. Since 2015, we have also 
been purchasing green natural gas to match the annual conventional natural gas used at the IG Wealth 
Management and Mackenzie Investments head offices to further manage our carbon impact. Not only does this 
investment lower our greenhouse gas emissions enough to exceed our 2020 goal, it supports the development of 
the renewable energy industry in Canada. 

 

C3.1e Describe where and how climate-related risks and opportunities have influenced your financial planning.  
Financial planning 
elements that have been 
influenced 

Description of influence 

 Direct costs 
 

As a result of our commitment to responsibly manage our business, and our participation in the CDP survey since 2013, we 
consider climate change impacts in our 1-3 year financial planning processes. Recent examples of how climate risks and 
opportunities have influenced our financial planning and direct costs are as follows: 

• Dedication of internal and external resources to enable the company to transparently report to CDP, PRI, and to produce 
an annual Corporate Responsibility Report, following GRI standards and addressing SASB and TCFD in 2019 

• Initiatives to reduce carbon emissions in our operations, such as continuous building improvements, purchasing Bullfrog 
green natural gas, and purchasing the services of an energy data management company to measure and manage 
energy and emissions in our corporate properties and Investors Real Property Fund. 

• Hiring professional climate experts to focus on advancing the TCFD recommendations. 
• Responsible investing advancements, for which climate change is a priority ESG topic, including industry research, ESG 

focused product development and management, tools for ESG integration, procuring the services of an industry-leading 
engagement company, and dedicated personnel such as the Head of SRI Investing.  
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C-FS3.2 Are climate-related issues considered in the policy framework of your organization?  
 Yes, climate-related issues are integrated into our general policy framework that relates to our financing activities 

Yes, we have exclusion policies for industries and/or activities exposed or contributing to climate-related risks 
Yes, both of the above 
No, but we plan to consider policy-related risks in our policy framework in the next two years  
 

C-
FS3.2a  

Type of policy Portfolio cover-
age of policy 

Description 

Investing 
(Asset 
manager) 

Credit policy 
 
Risk policy 
 

 Sustainable/ 
Responsible 
Investment 
Policy 

 
Investment policy/ 
strategy 
 
Underwriting 
policy 
 
Policy related to 
other products 
and services 
 
Proxy voting 
policy 
 
Engagement 
policy 
 
Other, please 
specify 

 

All of the 
portfolio 
 

 Majority of 
the portfolio 
 
Minority of 
the portfolio 
 
Unknown 

All IGM operating companies have formalized Responsible Investment (RI) policies that are 
made public on the company websites and in the Corporate Responsibility Resources section of 
the IGM Financial website.  
 
As defined in the “Scope” sections of our operating companies’ Responsible Investing policies, 
we are committed to incorporating material ESG issues into our investment process across all of 
our assets under management (100% of AUM). Each internal investment team or external sub-
advisor is responsible for how they integrate climate issues into their processes. Overall, the RI 
policies center on:  
Active ownership: This includes engagement with company management and proxy voting, 
which are important value-added practice within the investment process.  
 
Integration of ESG criteria in investment analysis and decision-making processes: ESG factors, 
including climate change, are considered as part of the investment process. The relative 
importance of the ESG factors varies across industries, geography and time. In analyzing the 
risks of each investment, our investment management team looks to identify, monitor and 
mitigate ESG risks and opportunities that are, or could become material to long-term 
performance. In addition to integrating ESG factors into our mainstream investing practices, we 
also employ screening and thematic investment strategies for some of our Accounts and 
manage exclusions for our institutional clients to address their unique ESG needs.  
 
Divestment only in exceptional circumstances: We generally adopt a policy of engagement over 
divesting a holding. This approach is consistent with our responsibility as it does not reduce the 
investable universe and we do not risk a negative impact on returns by divesting large 
ownership positions. Selling an investment for ESG reasons alone is an option of last resort. 
 
At IG Wealth Management, the Responsible Investing policy is carried out through selection and 
monitoring of all sub-advisors. ESG topics are covered in the Due Diligence questionnaire, 
including requests for specific climate-related information. 
At Mackenzie Investments, the Responsible Investment policy pertains to the investment 
activities undertaken by the 14 boutique teams. Climate change is a priority ESG topic that is 
incorporated when it is a material matter to the investee company. 
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C-FS3.3 Are climate-related issues factored into your external asset manager selection process?  
 Yes, for all assets managed externally 

Yes, for some assets managed externally 
No, for none of our externally managed assets 
Not applicable, because we don’t have externally managed assets 
 

C-FS3.3a How are climate-related issues factored into your external asset manager selection process?  
Process for factoring climate-related issues into 
external asset management selection 

Comment 

 Review asset manager's climate-related policies 
Preference for asset managers with an offering of low-
carbon products 
Preference for asset managers with an offering of 
climate-resilient products 

 Assessment of asset manager's climate-related 
performance (e.g. active ownership, proxy voting 
records, under-weighting in high impact activities) 
Use of external data on asset managers regarding 
climate related risk management 
Other, please specify 

IG Wealth Management and Investment Planning Counsel offer investment funds to their 
retail clients which are managed by high-quality external investment managers (sub-
advisors). As a result, their role is to monitor and evaluate the RI practices of these sub-
advisors, including their incorporation of climate issues. 
 
IG Wealth Management requests all managers to provide ESG related policies, 
accountability structures and specific metrics and examples through the RFI and Due 
Diligence processes, with specific reference to climate change. The responsibility lies with 
our external managers to manage the oversight and implementation of ESG integration 
and active management with the issuers. At Investment Planning Counsel, a pooled 
engagement service provider is used to work with companies to enhance corporate 
behaviour and strategy related to topics including climate change. 
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C4 Targets and performance 
 

C4.1 Did you have an emissions target that was active in the reporting year?  
 Absolute target 
 

C4.1a Provide details of your absolute emissions target(s) and progress made against those targets.  

Target 
reference 
number 

Year target 
was set 

Target 
coverage 

Scope Base year Covered 
emissions in 
base year 
(metric tons 
CO2e 

Covered 
emissions in 
base year as a 
% of total base 
year emissions 

Target 
year 

Targeted 
% 
reduction 
from base 
year 

Covered 
emissions 
in target 
year 

Covered 
emissions 
in report-
ing year 
(metric 
tons CO2e) 

% of 
target 
achieved    

Abs 1 2015  Company-
wide 

Scope 1+2 
(market-based) 

2013 2,331 100% 2020 40% 1,398.6 840.0 159.9% 

Target status Is this a science-based target? Please explain 

Achieved No, but we anticipate setting one in the 
next 2 years 

This target (2013–2020) applies to Scope 1 and 2 emissions in Canada, which includes 
property-level electricity, natural gas, jet fuel, back-up diesel, and refrigerants consumption at 
its corporate head office. Once the Science Based Targets Initiative methodology for financial 
services companies is established, we will be exploring the application to our business. 

Target reference 
number 

Year target 
was set 

Target 
coverage 

Scope Base year Covered 
emissions in 
base year 
(metric tons 
CO2e 

Covered 
emissions in 
base year as 
a % of total 
base year 
emissions 

Target 
year 

Targeted 
% 
reduction 
from base 
year 

Covered 
emissions 
in target 
year 

Covered 
emissions 
in report-
ing year 
(metric 
tons CO2e) 

% of 
target 
achieved    

Abs 2 2015 Company-
wide 

Scope 1+2 
(market-based) 

2013 2,331 100% 2036 50% 1,165.5 840.0 127.9% 

Target status Is this a science-based target? Please explain 

Achieved No, but we anticipate setting one in the 
next 2 years 

This target (2013–2036) applies to Scope 1 and 2 emissions in Canada, which includes 
property-level electricity, natural gas, jet fuel, back-up diesel, and refrigerants consumption at 
its corporate head office. Once the Science Based Targets Initiative methodology for financial 
services companies is established, we will be exploring the application to our business.  
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C4.2 Did you have any other climate-related targets that were active in the reporting year?  
 Target(s) to increase low-carbon energy consumption or production 

Target(s) to reduce methane emissions 
Other climate-related target(s) 
No other climate-related targets 

 

C4.2a Provide details of your target(s) to increase low-carbon energy consumption or production.  

Target ref 
number 

Year 
target 
was set 

Target 
coverage 

Target type: 
absolute or 
intensity 

Target 
type: 
energy 
carrier 

Target type: 
activity 

Target type: 
energy source 

Base 
year 

Target 
year 

% in 
Target 
Year 

% in 
reporting 
year 

% of Target 
Achieved 

Target status in 
reporting year 

Low 1 2015 Company
-wide 

Absolute  Heat Consumption Renewable 
energy 
source(s) 
only 

2013 2020 80% 100% 125% Achieved 

Is this target part of an emissions target? Is this target part of an overarching initiative? Please explain 

Yes, Abs 1 and Abs 2 are successfully 
achieved in large part due to target Low 1.  
As our owned office building is located in 
Manitoba, hydro electricity is almost zero 
emissions, therefore natural gas is the 
main focus of our target to reduce scope 1 
and 2 GHG emissions by 40% by 2020 and 
50% by 2036. 

No, it's not part of an overarching initiative
     

At this time, we are accomplishing this goal (same goal as 
C4.2 from 2019) through an agreement with Bullfrog Power 
to purchase green natural gas from a unique methane 
capture project situated on a Canadian landfill. The gas is 
injected into the Canada-wide pipeline system and IGM 
Financial receives a renewable energy credit. This process 
is audited and verified annually by Deloitte. Not only does 
this partnership significantly reduce our greenhouse gas 
emissions footprint, it supports the development of the green 
energy industry across Canada.  Target is for 80% of natural 
gas used in our owned property (Scope 1) to be renewable 
by 2020.  Target was achieved in 2019, with 100% 
achievement (5,188 MWH). 

 

C4.3 Did you have emissions reduction initiatives that were active within the reporting year? Note that this can include those in the 
planning and/or implementation phases. 

 Yes 
No 
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C4.3a Identify the total number of initiatives at each stage of development, and for those in the implementation stages, the estimated 
CO2e savings. 

Stage of development Number of initiatives Total estimated annual CO2e savings in 
metric tonnes CO2e (only for rows marked *) 

Under investigation 3 - 
To be implemented* 3 238 
Implementation commenced* - - 
Implemented* 2 330.4 
Not to be implemented - - 

 

C4.3b Provide details on the initiatives implemented in the reporting year in the table below. 
Initiative 
category 

Initiative type Estimated 
annual CO2e 
savings (metric 
tonnes CO2e) 

Scope Voluntary/  
Mandatory 

Annual monetary 
savings (unit 
currency, as 
specified in C0.4) 

Investment 
required (unit 
currency, as 
specified in C0.4) 

Payback 
period 

Estimated 
lifetime of the 
initiative 

Comment 

Energy 
efficiency 
in 
buildings 

Lighting 0.09 Scope 2 
(location-
based)  
 
Scope 2 
(market-
based) 

Voluntary 3,600 166,000 >25 years Ongoing Convert portion 
owned office 
building to LED 
lighting with daylight 
harvesting sensors. 

Other Other – 
lease space 
consolidation 

330.35 Scope 3 Voluntary 0 0 No 
payback 

Ongoing More efficient use of 
leased office space 
across Canada, 
including transition 
to higher quality 
facilities. 

 

C4.3c What methods do you use to drive investment in emissions reduction activities?  
Method Comment 
Other For our facilities, we have an annual dedicated budget for building improvements. This budget includes energy efficiency projects, such 

as equipment replacements for boilers, lighting, air handling and HVAC systems. 
 

C4.5 Do you classify any of your existing goods and/or services as low-carbon products or do they enable a third party to avoid 
GHG emissions?   

 Yes 
No 
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C4.5a Provide details of your products and/or services that you classify as low-carbon products or that enable a third party to avoid 
GHG emissions.  

Level of 
aggregation 

Description of 
product/Group of 
Products 

Are these low-
carbon product(s) 
or do they enable 
avoided 
emissions? 

Taxonomy, project or methodology used 
to classify product(s) as low-carbon or 
to calculate avoided emissions 

% revenue from 
low carbon 
product(s) in 
the reporting 
year 

% of total 
portfolio 
value 

Asset classes Product type 

Group of 
Products 

Mackenzie Global 
Environmental 
Equity Fund, 
Mackenzie Global 
Leadership Fund 
and ETF, and 
Maximum 
Diversification 
Funds and ETFs 

Low-carbon 
product and 
avoided 
emissions 

Other, please specify 
Mackenzie Global Environmental 
Equity Fund invests in the low 
carbon transition. The Maximum 
Diversification funds and ETFs 
optimize to 20% less carbon. The 
Mackenzie Global Leadership 
Impact Fund and ETF exclude 
direct fossil fuel investment. 

0.7 0.7 Investing Listed 
equities 
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C5 Emissions methodology 
 

C5.1 Provide your base year and base year emissions (Scopes 1 and 2). 

Scope Base year start Base year end Base year emissions 
(metric tons CO2e) Comment 

Scope 1 01/01/2013 31/12/2013 2,313  

Scope 2 (location-based) 01/01/2013 31/12/2013 18  

Scope 2 (market-based) 01/01/2013 31/12/2013 18  

 

C5.2 Select the name of the standard, protocol, or methodology you have used to collect activity data and calculate Scope 1 and 
Scope 2 emissions. 

 The Greenhouse Gas Protocol: A Corporate Accounting and Reporting Standard (Revised Edition) 
  



IGM Financial CDP Climate Change Questionnaire 2020 
 

29 

C6 Emissions data 
 

C6.1 What were your organization’s gross global Scope 1 emissions in metric tons CO2e? 
Gross global Scope 1 emissions (metric tons CO2e) Start date End Date Comment 
835 January 1, 2019 December 31, 2019  

 

C6.2 Describe your organization's approach to reporting Scope 2 emissions. 
Scope 2, location-based Scope 2, market-based Comment 
We are reporting a Scope 2, location-based figure We are reporting a Scope 2, market-based figure  

 

C6.3 What were your organization's gross global Scope 2 emissions in metric tons CO2e? 
Scope 2, location-based Scope 2, market-based (if applicable) Start Date End Date Comment 
5 5 January 1, 2019 December 1, 2019 IGM does not purchase Scope 2 market 

based contractual instruments 

 

C6.4 Are there any sources (e.g. facilities, specific GHGs, activities, geographies, etc.) of Scope 1 and Scope 2 emissions that are 
within your selected reporting boundary which are not included in your disclosure? 

 No 
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C6.5 Account for your organization’s Scope 3 emissions, disclosing and explaining any exclusions. 
Sources of Scope 
3 emissions 

Evaluation 
status 

Metric 
tons 
CO2e 

Emissions calculation methodology % of emissions 
calculated using 
data obtained 
from suppliers 
or value chain 
partners 

Explanation 

Purchased 
goods and 
services 

Not 
relevant, 
explanation 
provided 

- N/A N/A The main source of emissions would be the 
procurement of paper goods. As a company operating 
within the financial services sector, these emissions are 
marginal when compared to Scope 3 emissions from 
investments held within client investment funds. 

Capital goods Not 
relevant, 
explanation 
provided 

- N/A N/A The main source of emissions would be from the 
production of IT infrastructure and building equipment. 
As a company operating within the financial services 
sector, these emissions are marginal when compared to 
Scope 3 emissions from investments held within client 
investment funds. 

Fuel-and-
energy-related 
activities (not 
included in 
Scope 1 or 2) 

Not 
relevant, 
explanation 
provided 

- N/A N/A The main source of emissions would relate to diesel and 
kerosene fuel used in our operations (excluding scope 1 
emissions). As a company operating within the financial 
services sector, these emissions are marginal when 
compared to Scope 3 emissions from investments held 
within client investment funds. 

Upstream 
transportation 
and distribution 

Not 
relevant, 
calculated 

0.06 Cubic meters of water used by building 
was multiplied by 1.276 kWh/m3 and 
then multiplied by appropriate electricity 
emissions factor using: Environment 
Canada. Greenhouse Gas Division, 
National Inventory Report 1990–2017 
Part 3: Greenhouse Gas Sources and 
Sinks in Canada. (Ottawa: Environment 
Canada, 2019.), 60-72. 

100 This would include emissions associated with the 
distribution of water to and from the IG Wealth 
Management head office. As a company operating 
within the financial services sector, these emissions are 
marginal when compared to Scope 3 emissions from 
investments held within client investment funds. 

Waste 
generated in 
operations 

Not 
relevant, 
calculated 

119 Indirect measurement using provincial 
emission factors. Source: Environment 
Canada. Greenhouse Gas Division, 
National Inventory Report 1990–2017 
Part 2: Greenhouse Gas Sources and 
Sinks in Canada. (Ottawa: Environment 
Canada, 2019.), 195. 

100 The main source of emission relates to the waste we 
generate in our business. As a company operating 
within the financial services sector, these emissions are 
marginal when compared to Scope 3 emissions from 
investments held within client investment funds. Despite 
our limited impact we have calculated the emissions 
from waste generated at our owned property. 

Business travel Relevant, 
calculated 

2,265 Source:  EPA, Emissions Factors for 
Greenhouse Gas Inventories (March 
2018): 
https://www.epa.gov/sites/production/files/2
018-03/documents/emission-
factors_mar_2018_0.pdf. 

Business travel Relevant, calculated 
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Sources of Scope 
3 emissions 

Evaluation 
status 

Metric 
tons 
CO2e 

Emissions calculation methodology % of emissions 
calculated using 
data obtained from 
suppliers or value 
chain partners 

Explanation 

Employee 
commuting 

Not 
relevant, 
explanation 
provided 

- N/A N/A The main source of emission relates to our employee 
travel to and from work. As a company operating within 
the financial services sector, these emissions are 
marginal when compared to Scope 3 emissions from 
investments held within client investment funds. 

Upstream 
leased assets 

Relevant, 
calculated 

5,850 Indirect measure using provincial 
emissions factors. Source: Environment 
Canada. Greenhouse Gas Division, 
National Inventory Report 1990–2017 
Parts 2 and 3: Greenhouse Gas Sources 
and Sinks in Canada. (Ottawa: 
Environment Canada, 2019). 

41.5 The main source of emissions calculated relate to 
natural gas and electricity usage within corporate leased 
properties and leased IG Wealth Management region 
offices.  As a company operating within the financial 
services sector, these emissions are marginal when 
compared to Scope 3 emissions from investments held 
within client investment funds. However, due to the 
importance to our stakeholders, we have categorized 
upstream leased assets as relevant. 

Downstream 
transportation 
and distribution 

Not relevant, 
explanation 
provided 

- N/A N/A The main source of emissions relates to the transport of 
financial advisors to clients. As a company operating 
within the financial services sector, these emissions are 
marginal when compared to Scope 3 emissions from 
investments held within client investment funds. 

Processing of 
sold products 

Not relevant, 
explanation 
provided 

- N/A N/A Given the nature of our business, we do not process 
products for sale. 

Use of sold 
products 

Not relevant, 
explanation 
provided 

- N/A N/A Given the nature of our business, we do not sell 
physical products. 

End of life 
treatment of sold 
products 

Not relevant, 
explanation 
provided 

- N/A N/A Given the nature of our business, we do not sell 
physical products. Therefore, end of life treatment of 
sold products is not relevant. 

Downstream 
leased assets 

Not relevant, 
explanation 
provided 

- N/A N/A We do not lease properties to other companies. 

Franchises Not relevant, 
explanation 
provided 

- N/A N/A We do not own or sell franchises. 

Other 
(upstream) 

Not relevant, 
explanation 
provided 

0 N/A N/A  

Other 
(downstream) 

Not relevant, 
explanation 
provided 

0 N/A N/A  
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C6.10 Describe your gross global combined Scope 1 and 2 emissions for the reporting year in metric tons CO2e per unit currency 
total revenue and provide any additional intensity metrics that are appropriate to your business operations. 

Intensity figure Metric numerator 
(Gross global 
combined Scope 
1 and 2 
emissions) 

Metric 
denominator 

Metric 
denominator:  
Unit total 

Scope 2 
figure used 

% change 
from 
previous 
year 

Direction of 
change 

Reason for change 

0.0000003 840 Unit total 
revenue 

3,232,606,000 Location-
Based 

16.2% Increase Revenue decreased by 0.5% and year-over-
year GHG emissions increased by 113 tCO2e, 
mainly due to increased Scope 1 travel and a 
refrigerant top up at the head office. 

0.39 840 Full time 
equivalent 
(FTE) 
employee 

2,165 Location-
Based 

10% Increase Employee count increased by 5.1% and 
emissions increased by 113 tCO2e, mainly due 
to increased Scope 1 travel and a refrigerant top 
up at the head office. 

0.0031 840 square foot 269,938 Location-
Based 

15.6% Increase Increase was mainly due to an increase in 
Scope 1 travel and a refrigerant top up at the 
head office. 
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C7 Emissions breakdown 
 

C7.9 How do your gross global emissions (Scope 1 and 2 combined) for the reporting year compare to those of the previous 
reporting year? 

 Increased 
 
C7.9a Identify the reasons for any change in your gross global emissions (Scope 1 and 2 combined), and for each of them specify 

how your emissions compare to the previous year. 
 Change in 

emissions 
(metric tons 
CO2e) 

Direction 
of change 

Emissions 
value (%) 

Please explain calculation 

Change in 
renewable energy 
consumption 

117.5 Decreased 16.2 118 less tCO2e of renewable energy was purchased in 2019 due to a decrease in natural gas 
usage. Calculation was as follows ((954-1072) tCO2e/726 tCO2e)*100 =-16.2%) 

Other emissions 
reduction activities 

0.05 Decreased 0.01 There have been projects to upgrade lighting in the owned building through 2018 and 2019.  Overall 
this resulted in a decrease of 0.05 tCO2e due to the very low emission factor of Manitoba electricity 
due to hydro. Calculation was as follows -0.05 tCO2e/726tCO2e)*100 = -0.01%) 

Divestment - - - - 
Acquisitions - - - - 
Mergers - - - - 
Change in output 80.5 Increased 11.1 Increase in air miles flown due to change in business travel requirements. Calculation was as 

follows (81 tCO2e/726 tCO2e)*100 = 11.08%) 
Change in 
methodology 

2.83 Increased 0.39 The Manitoba Hydro electricity emissions factor increased from 0.4 gCO2e/kWh in 2018 to 0.9 
gCO2e/kWh in 2019. Calculation was as follows (2.83 tCO2e/726 tCO2e)*100 = 0.39% 

Change in 
boundary 

- - - - 

Change in physical 
operating 
conditions 

117.54 Increased 16.2 After accounting for other changes, the remaining 117.13 tCO2e increase between 2018 and 2019 
can likely be attributed to weather changes, however at this time this variance cannot be fully 
calculated. Calculation was as follows (117.54 tCO2e/726 tCO2e)*100 = 16.17% 

Unidentified 0.41 Decreased 0.06 - 
Other 29.77 Increased 4.1 The Head Office required a refrigerant top up amounting to 30 tCO2e. Calculation was as follows 

((30 tCO2e/726 tCO2e)*100 = 4.1%) 
 

C7.9b Are your emissions performance calculations in C7.9 and C7.9a based on a location-based Scope 2 emissions figure or a 
market-based Scope 2 emissions figure? 

 Location-based  
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C8 Energy 
 
C8.1 What percentage of your total operational spend in the reporting year was on energy? 
 More than 0% but less than or equal to 5% 
 

C8.2 Select which energy-related activities your organization has undertaken. 
Activity Indicate whether your organization undertakes this energy-

related activity 
Consumption of fuel (excluding feedstocks) Yes 
Consumption of purchased or acquired electricity Yes 
Consumption of purchased or acquired heat No 
Consumption of purchased or acquired steam No 
Consumption of purchased or acquired cooling No 
Generation of electricity, heat, steam, or cooling No 

 
C8.2a Report your organization’s energy consumption totals (excluding feedstocks) in MWh. 

Energy carrier Heating value MWh from 
renewable sources 

MWh from non-
renewable sources 

Total MWh 

Consumption of fuel (excluding feedstock)  HHV (higher heating value)  5,188 3,005 8,193 
Consumption of purchased or acquired electricity  5,442 - 5,442 
Total energy consumption  10,630 3,005 13,635 
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C9 Additional metrics 
 

C9.1 Provide any additional climate-related metrics relevant to your business. 
Description Metric 

value 
Metric 
numerator 

Metric 
denominator 
(intensity 
metric only) 

% change 
from 
previous 
year 

Direction of 
change 

Please explain 

Waste 119 tCO2e  9.64% Increased Waste generation from by the Head Office increased by 10 tCO2e 
(emissions were 109 tCO2e in 2018). With the consolidation of our 
Winnipeg head offices, an increased number of people occupy our owned 
office space, therefore increasing the waste produced. 

Other:  
Investors Real 
Property Fund  

77,556 tCO2e  5.03% Increased Emissions from the Investors Real Property Fund portfolio increased by 
3,711 tCO2e from 2018 to 2019, largely due to an increase in electricity 
emissions (2243 tCO2e), mainly from new buildings reaching full 
occupancy.  

Other: Water 0.06 tCO2e  6.07% Decreased Water emissions from the Head Office decreased by 0.004 tCO2e from 
2018 to 2019. 

Other:  
Business 
Travel 

2,265 tCO2e  2.74% Decreased Business Travel emissions were reduced by 64 tCO2e from 2018 to 2019, 
largely due to a decrease in employee commercial air travel requirements. 

Other: Leased 
Properties 

5,850 tCO2e  4.75% Decreased Emissions from the leased portfolio decreased by 292 tCO2e from 2018 to 
2019, largely due to a decrease in electricity emissions (272 tCO2e). 
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C10 Verification 
 

C10.1 Indicate the verification/assurance status that applies to your reported emissions. 
Scope Verification/assurance status 
Scope 1 Third-party verification or assurance process in place 
Scope 2 (location-based or market-based) Third-party verification or assurance process in place 
Scope 3 Third-party verification or assurance process in place 

 

C10.1a  Provide further details of the verification/assurance undertaken for your Scope 1 emissions and attach the relevant 
statements. 

Scope Verification or 
assurance cycle in place 

Status in the current 
reporting year 

Type of verification 
or assurance 

Attach the 
statement 

Page/section 
reference 

Relevant 
standard 

Proportion of reported 
emissions verified (%) 

Scope 1 Annual process Complete Limited Assurance See PwC 
Statement 

 Pages 3-8 ISAE 3410 100% 

 
C10.1b Provide further details of the verification/assurance undertaken for your Scope 2 emissions and attach the relevant 

statements. 
Scope Verification or 

assurance cycle in place 
Status in the 
current reporting 
year 

Type of 
verification or 
assurance 

Attach the 
statement 

Page/section 
reference 

Relevant 
standard 

Proportion of 
reported emissions 
verified (%) 

Scope 2 
Location-Based 

Annual process Complete Limited 
Assurance 

See PwC 
Statement 

 Pages 3-8 ISAE 3410 100% 

Scope 2 Market-
Based 

Annual process Complete Limited 
Assurance 

See PwC 
Statement 

Pages 3-8 ISAE 3410 100% 

 
C10.1c Provide further details of the verification/assurance undertaken for your Scope 3 emissions and attach the relevant 

statements. 
Scope 3 
category 

Verification or assurance 
cycle in place 

Status in the current reporting year Attach the 
statement 

Page/ section 
reference 

Relevant 
standard 

Proportion of reported 
emissions verified (%) 

Scope 3: 
Business Travel 

Annual process Complete  See PwC 
statement 

Pages 3-8  ISAE 3410 3% 

 
  

https://www.igmfinancial.com/content/dam/igm/en/news/2020/IGM_PwCReportonGHGStatementFY19_FINAL.pdf
https://www.igmfinancial.com/content/dam/igm/en/news/2020/IGM_PwCReportonGHGStatementFY19_FINAL.pdf
https://www.igmfinancial.com/content/dam/igm/en/news/2020/IGM_PwCReportonGHGStatementFY19_FINAL.pdf
https://www.igmfinancial.com/content/dam/igm/en/news/2020/IGM_PwCReportonGHGStatementFY19_FINAL.pdf
https://www.igmfinancial.com/content/dam/igm/en/news/2020/IGM_PwCReportonGHGStatementFY19_FINAL.pdf
https://www.igmfinancial.com/content/dam/igm/en/news/2020/IGM_PwCReportonGHGStatementFY19_FINAL.pdf
https://www.igmfinancial.com/content/dam/igm/en/news/2020/IGM_PwCReportonGHGStatementFY19_FINAL.pdf
https://www.igmfinancial.com/content/dam/igm/en/news/2020/IGM_PwCReportonGHGStatementFY19_FINAL.pdf
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C10.2 Do you verify any climate-related information reported in your CDP disclosure other than the emissions figures reported in 
C6.1, C6.3, and C6.5? 

 Yes 
 

C10.2a Which data points within your CDP disclosure have been verified, and which verification standards were used? 
Disclosure module 
verification relates to 

Data verified Verification 
standard 

Please explain 

C6. Emissions data Year on year change in 
emissions (Scope  1) 

ISAE 3410 PwC verified the year on year change in emissions for Scope 1, Scope 2, and Scope 
3. See attached PwC Assurance Statement. 

C6. Emissions data Year on year change in 
emissions (Scope  2) 

ISAE 3410 PwC verified the year on year change in emissions for Scope 1, Scope 2, and Scope 
3. See attached PwC Assurance Statement. 

C6. Emissions data Year on year change in 
emissions (Scope  3) 

ISAE 3410 PwC verified the year on year change in emissions for Scope 1, Scope 2, and Scope 
3. See attached PwC Assurance Statement. 

C6. Emissions data Change in Scope 3 
emissions against a base 
year (not target related) 

ISAE 3410 PwC verified the year on year change in emissions for Scope 1, Scope 2, and Scope 
3. See attached PwC Assurance Statement. 

 
 
  

https://www.igmfinancial.com/content/dam/igm/en/news/2020/IGM_PwCReportonGHGStatementFY19_FINAL.pdf
https://www.igmfinancial.com/content/dam/igm/en/news/2020/IGM_PwCReportonGHGStatementFY19_FINAL.pdf
https://www.igmfinancial.com/content/dam/igm/en/news/2020/IGM_PwCReportonGHGStatementFY19_FINAL.pdf
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C11 Carbon pricing 
 

C11.2 Has your organization originated or purchased any project-based carbon credits within the reporting period?  
 Yes 
 
C11.2a  Provide details of the project-based carbon credits originated or purchased by your organization in the reporting period. 

Credit 
origination or 
credit 
purchase 

Project 
type 

Project identification Verified to 
which 
standard 

Number of 
credits (metric 
tonnes CO2e) 

Number of credits 
(metric tonnes 
CO2e): Risk adjusted 
volume 

Credits 
cancelled 

Purpose 
e.g. 
compliance 

Credit 
purchase 

Landfill 
gas 

Integrated Gas Recovery Services Inc. 
(IGRS) operates the IGRS Essex-Windsor 
Regional Landfill Gas Capture and 
Destruction Project, a facility designed for 
the collection and flaring of landfill gas 
(LFG) originating at the Essex-Windsor 
Regional Landfill. 

Other: CSA 
Group Supply 

1,166.67 1,166.67 Yes Voluntary 
Offsetting 

 

C11.3 Does your organization use an internal price on carbon?  
 No, but we anticipate doing so in the next two years 
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C12. Engagement 
 

C12.1 Do you engage with your value chain on climate-related issues? 
 Yes, our suppliers 

Yes, our customers 
 Yes, our investee companies 

Yes, other partners in the value chain 
No, we don’t engage 
 

C12.1a Provide details of your climate-related supplier engagement strategy. 
Type of engagement 
 

Details of 
engagement 
 

% of 
suppliers by 
number 
 

% total 
procurement 
spend (direct 
and indirect) 
 

% of supplier-
related Scope 3 
emissions as 
reported in C6.5 

Rationale for the coverage of your 
engagement 
 

Impact of 
engagement, 
including 
measures of 
success 

Compliance & onboarding 
 Information collection 

(understanding supplier 
behavior) 
Engagement & incentivization 
(changing supplier behavior) 
Innovation & collaboration 
(changing markets) 
Other, please specify 

 Collect 
climate 
change 
and carbon 
information 
at least 
annually 
from 
suppliers 

4.5 
 

27 
 

7 As a financial services company, we hire 
sub-advisors to manage clients’ 
investments and we lease offices for our 
employees and advisors to work and to 
meet with clients. Understanding our 
supplier behaviour is an important 
component of our climate-related strategy 
and involves requesting climate -related 
information at least annually from our 
suppliers. 

See below 

 
Impact of engagement, including measures of success 
Our operating companies are committed to responsible investing and understand the value of ESG integration and active ownership in the investment 
process. They request and review related policies, accountability structures and specific metrics and examples through the RFP and Due Diligence processes 
for external investment managers, when they are hired to provide sub-advisory services for our investment funds. Our measure of success is the percentage 
of our sub-advisors who are leaders in responsible investing. For example, 100% of our IG Wealth Management sub advisors are PRI signatories as of 
December 31, 2019. This is on target with IG’s commitment to exclusively work with PRI signatories by end of 2019. 
  
Our leased offices contribute the largest percentage or our emissions from direct operations and we are committed to engaging with landlords at least 
annually to gather information relating to energy, water and waste usage and emissions. We work with a third-party company that is specialized in energy 
data management and ensure that our landlords understand the importance of environmental sustainability to our business. Our measures of success will be 
the % of our leased offices with actual energy data versus estimates, currently approximately 60% for electricity and 45% for natural gas, and the emissions 
per square foot intensity of our leased buildings, currently 0.005 tonnes CO2e per square foot. 
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C-FS12.1c Give details of your climate-related engagement strategy with your investee companies.  
Type of engagement 
 

Details of 
engagement 

% of 
investees 
by number 

% Scope 3 
emissions as 
reported in C-
FS14.1a/C-
FS14.1b 

Portfolio coverage 
 

Rationale for the coverage of your 
engagement 
 

Impact of 
engagement, 
including 
measures of 
success 

 Information collection 
(understanding investee 
behavior) 
Engagement & 
incentivization (changing 
investee behavior) 
Innovation & collaboration 
(changing markets) 
Other, please specify 

 Collect 
climate 
change and 
carbon 
information 
at least 
annually 
from long-
term 
investees 

1  90 
 

All of the portfolio 
 
Majority of the 
portfolio 
 

 Minority of the 
portfolio 
 
Unknown 

The Investors Real Property Fund invests in 
commercial, industrial and residential 
buildings across Canada. Due to the nature 
of the fund, we work with a third-party energy 
data management to collect energy, water 
and waste usage and emissions. They solicit 
information from all property managers 
across the fund annually and estimate data 
where information is not available to 
determine total portfolio emissions. 

See below 
 

 
Impact of engagement, including measures of success 
Property managers are engaged to optimize the level of actual energy data used in the management and calculation of emissions. IGM Financial’s measure 
of success will be an increase in the % of actual emission data reported for the Investors Real Property fund versus estimates, currently 18% actual, as well 
as a decrease in the square footage emission intensity of the buildings, currently 0.0055 tonnes CO2e per square foot. 
 

C12.3 Do you engage in activities that could either directly or indirectly influence public policy on climate-related issues through any 
of the following? 

Direct engagement with policy makers 
 Trade associations 

Funding research organizations 
 Other 

No 
 

C12.3b Are you on the board of any trade associations or do you provide funding beyond membership?  
 Yes 

No 
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C12.3c Enter the details of those trade associations that are likely to take a position on climate change legislation.  
Trade 
association 
 

Is your position on 
climate change 
consistent with theirs? 

Please explain the trade association’s position How have you 
influenced, or are you 
attempting to influence 
their position? 

Responsible 
Investment 
Association 
of Canada 
 

 Consistent 
Inconsistent 
Mixed 
Unknown 

 

The RIA wrote a letter to the Minister of the Environment and Climate Change in support of 
recommendations made by Canada’s Expert Panel on Sustainable Finance. The Panel 
acknowledged Canada’s strong, diversified and resource-rich economy, world-leading financial 
sector, and excellent capacity for innovation and made a package of practical, concrete 
recommendations focused on spurring the essential market activities, behaviours and structures 
needed to bring sustainable finance into the mainstream. 
 
Below is an excerpt from the RIA letter: 
 "Canada’s transition to a “climate-smart” economy has become an imperative. We are writing to 
re-iterate our support for the recommendations of Canada’s Expert Panel on Sustainable 
Finance, which were delivered in the report, Mobilizing Finance for Sustainable Growth. As you 
commence your role as Minister of Environment and Climate Change, we strongly encourage you 
to prioritize the recommendations of the Expert Panel pertaining to Environment and Climate 
Change Canada. Canada’s financial sector has been highly receptive to the Expert Panel’s 
recommendations. For example, in June of 2019, the Responsible Investment Association and 
Canadian institutional investors welcomed the Expert Panel’s recommendations and endorsed 
sustainable finance in Canada. Other financial sector bodies including the Insurance Bureau of 
Canada (IBC) and Chartered Professional Accountants of Canada (CPA Canada) also welcomed 
the Expert Panel’s recommendations " 

We have to date not 
been involved in 
influencing or 
attempting to 
influence their 
position. 
 

 
C12.3e Provide details of the other engagement activities that you undertake. 
We also undertake to engage with non-profit groups that support various climate-related issues and support the engagement and education of our 
employees and other stakeholders. Some examples include:   
• Commuter Challenge – We support this program financially and through the IG Wealth Management Green Committee who work to increase staff 

engagement. Participation demonstrates business support for sustainable commuting which in turn influences infrastructure, program and policy. 
• MB Race to Reduce – In 2016, we joined the Leadership Advisory Council of Manitoba Race to Reduce, engaging with leaders of the largest property 

owners and management companies in Winnipeg to design the program. The mission of the program is to reduce total energy use by 10% in participating 
buildings over four years. IG Wealth Management participated in the program over 2019, engaging with local businesses and employees and using the 
metrics to influence building improvements. 

• Business Council for Sustainability - We are a member of the Conference Board of Canada BCS, a network of senior business leaders responsible for 
environmental management and sustainability who convene to learn and share best practices across a wide range of organizations. Many of the expert 
speakers at events have a focus on climate-related topics. 

• In 2019, we continued support for environmental programming at Fort Whyte Alive, provided since 1986. Fort Whyte sits on 640 acres of protected urban 
green space and is known for its programs that connect people with nature and foster sustainability, including education about climate change. The centre 
sees more than 100,000 visitors a year. One attraction is to visit the solar farm, built with the financial support of IG Wealth Management.  
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C12.3f What processes do you have in place to ensure that all of your direct and indirect activities that influence policy are 
consistent with your overall climate change strategy? 

Our Corporate Responsibility Committee, comprised of our senior executives, provides oversight to ensure that all direct and indirect public policy activities 
related to the environment are consistent with our internal policies, strategies and procedures, including our climate strategy.   
 
The programs our operating companies support, in C12.3e above, have publicly disclosed criteria that are available on the program websites. We review 
these criteria for alignment with the overall giving and business strategies within our operating companies. Each operating company implements its own 
philanthropic programs, supporting local and national activities and organizations. Our community giving programs, each defined by detailed guidelines, are a 
balance between centralized giving directed from our corporate head offices and decentralized decisions made by our people. At each operating company, 
philanthropy and employee involvement strategies are approved by the respective President and CEO. The Sponsorship and Community Engagement 
management teams of our operating companies review their community investment strategies annually. 
 
IG Wealth Management’s funding programs, in particular, provide direct support to a broad range of charitable organizations including organizations active in 
environmental and climate change issues. For example, Green Action Centre and Fort Whyte were some of the environmental organizations funded in 2019.  
 

C12.4 Have you published information about your organization’s response to climate change and GHG emissions performance for 
this reporting year in places other than in your CDP response? If so, please attach the publication(s). 

Publication Status Attach the document Page/Section reference Content elements 
In voluntary 
sustainability 
report 
 

 Complete 
Underway – previous 
year attached 
Underway – this is our 
first year 

 

IGM_2020_CSR_Rep
ort_FINAL_EN (June 
25 6pm).pdf 
 

Governance: Pages 17-18 
Risk Management: Pages 22-24 
Responsible Investment: Pages 33-37 
Environmental Footprint: Pages 57-60 
Environmental Data Table: Pages 73-75 
TCFD Reporting: Pages 87-88 

 Governance 
 Strategy 
 Risks & Opportunities 
 Emissions figures 
 Emission targets 
 Other metrics 

Other, please specify 
 

C-FS12.5 Are you a signatory of any climate-related collaborative industry frameworks, initiatives and/or commitments?  
  Industry collaboration Comment 
Reporting framework Task Force on Climate-related Financial Disclosures (TCFD)   
Industry initiative Principles for Responsible Investment (PRI)   
Commitment  n/a   
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C14. Portfolio Impact  
 

C-FS14.1 Do you conduct analysis to understand how your portfolio impacts the climate? (Scope 3 portfolio impact)  
 We conduct analysis on our portfolio's 

impact on the climate 
Disclosure metric 

Investing (Asset manager) Yes Category 15 "Investment" total absolute emissions 
Other products and services, please specify   

 

C-FS14.1a What are your organization’s Scope 3 portfolio emissions? (Category 15 “Investments” total emissions) 
Category 15 (Investments)  
 
Evaluation status  

Scope 3 
portfolio 
emissions 
(metric tons 
CO2e) 

Portfolio 
coverage 
 

Percentage 
calculated using 
data obtained 
from 
client/investees 

Emissions calculation methodology 
 

Please explain 

 Relevant, calculated 
Relevant, not yet 
calculated 
Not relevant, calculated 
Not relevant, 
explanation provided 
Not evaluated 

 

77,556 More than 
0% but 
less than 
or equal 
to 10% 
 

18 
 

Per section 15.2 of the GHG protocol, we are optionally 
reporting investments managed of behalf of clients. As a 
company operating within the financial services sector, we 
have determined that the potential emissions associated 
with investments held within client investment funds would 
represent the majority of our Scope 3 footprint. Our reported 
emissions represent those of our Investors Real Property 
Fund, a mutual fund available to retail clients to invest in the 
Canadian Real Property market. 
 
This is the second year that we are including emissions from 
the Investors Real Property Fund. In 2018 we reported 
emissions from multi-tenant commercial and residential 
buildings for properties where we could obtain actual data 
(about 30% of portfolio square footage). For 2019, we are 
reporting emissions for 100% of the fund. Due to direct 
billings to many of these tenants, our % of estimated 
emissions has increased to 82% of the buildings. 

Our recent integration 
of an industry-leading 
climate related data 
tool within investment 
management will allow 
us to expand the 
coverage of our 
portfolio emissions. 
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C-FS14.2 Are you able to provide a breakdown of your organization's Scope 3 portfolio impact?  
 Scope 3 breakdown Comment 
Row 1 Yes, by asset class 

Yes, by industry 
Yes, by country/region 

 None of the above, but we plan to do 
this in the next 2 years 
None of the above and we don't plan to 
do this 

We have recently selected a tool to enhance our quantitative assessment of emissions in 
our portfolio and expect to be able to provide a breakdown of our Scope 3 portfolio impact 
within 2 years. 

 

C-FS14.3 Are you taking actions to align your portfolio to a well-below 2-degree world?  
 We are taking actions to 

align our portfolio to a well 
below 2-degree world 

Please explain 

Investing 
(Asset 
manager) 
 

 Yes 
No, but we plan to do so 
in the next two years 
No 
Not applicable 
 

We understand that climate change is one of the most pressing issues of our time and that we all have a role 
to play. We have taken the following steps in support of a well-below 2-degree world: 
 
• In 2019, IGM Financial and all operating companies committed to the TCFD recommendations, which are 

in line with a well-below 2-degree scenario. We have set up a TCFD working group to action 
implementation of the recommendations 

• In 2019, Makenzie Investments partnered with a third-party engagement service provider who has named 
climate change its number one priority. They are active supporters of Climate Action 100+, acting as lead 
or co-lead engager for 27 companies – higher than any other supporter and the only player to lead 
engagement in each of the major geographic regions. Investors who support Climate Action 100+ request 
boards and senior management of the world’s 100 largest emitting companies to take action to reduce 
greenhouse gas emissions across the value chain, consistent with the Paris Agreement’s goal of limiting 
global average temperature increase to well below 2 degrees Celsius above pre-industrial level. 

• We are also in the process of integrating an industry-leading climate-related data tool within investment 
management to quantify emissions, perform scenarios and provide portfolio benchmarking capabilities. 

• We are also monitoring advancements of The Science Based Targets Initiative and development of a 
harmonized methodology framework and implementation guidelines for financial institutions to set climate 
targets for their investing and lending portfolios in line with the Paris Agreement. 
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C-FS14.3a Do you assess if your clients/investees’ business strategies are aligned to a well below 2-degree world?  
 We assess alignment Please explain 
Investing 
(Asset 
manager) 

Yes, for all 
 Yes, for some 

No, but we plan to do so in 
the next two years 
No 
Not applicable 

Mackenzie Investments' third-party engagement service provider is a supporter of the Transition Pathway 
Initiative (TPI), a global initiative that assesses companies’ preparedness for the transition to a low carbon 
economy. TPI evaluates how companies’ planned or expected future carbon performance compares to 
international targets and national pledges made as part of the Paris Agreement. The TPI enables 
assessment of how companies are managing climate change and the risk it poses to their business. 
Analysis of the materiality of climate risk is part of the process to determine which investees will be engaged. 

 

C-FS14.3b Do you encourage your clients/investees to set a science-based target?  
 We encourage 

clients/investees to set a 
science-based target 

Please explain 

Investing 
(Asset 
manager) 

Yes, for all 
 Yes, for some 

No, but we plan to do so in 
the next two years 
No 
Not applicable 

Mackenzie Investments' service provider engages with investee companies in our portfolio to encourage 
companies to set science-based targets, as well as to conduct climate-risk stress tests, and make enhanced 
disclosures. The engagements also focus on ensuring companies do not lobby policymakers or regulators to 
hinder the achievement of the Paris Agreement goals. 
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C15. Signoff  
 
C15.1 Provide details for the person that has signed off (approved) your CDP climate change response. 

Job title Corresponding job category 

President and Chief Executive Officer, IGM Financial Inc.  Chief Executive Officer (CEO)  

 


